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Changing or Cancelling an Order

If  a backordered item is keeping other items on an order from shipping or you simply decide you don’t need an 
item anymore, you can email or call us to change the order.  If  the order has not already shipped, we will be happy 
to make the changes for you. 

If  your order has shipped it cannot be modified. To return the unwanted items, you may refuse the package or 
return it.  Please see Returns & Refunds.


